
 

IMPORTANT PRODUCT RECALL NOTICE 
 
 
 
Feb 6th, 2018 
 
 
Milton Industries is contacting you because our records reflect that you recently purchased the 
ColorFit V Style couplers, Models Nos. s-303VKIT, s-305VKIT, s-307VKIT, s-314VKIT (“the 
Product”). The Product in question is purple and steel in color and design.  
 
 
 
 

I M P O R T A N T   
 

Your V Style ColorFit coupler is being recalled. 
 

You should discontinue using and/or reselling the Product immediately and return all units to 
Milton Industries (see “What should you do?” below) [If you have already resold some or all of 

the Products you purchased from Milton Industries, please see “How to Handle End User Units” 
below.] 

 
 
 
 
Why is a recall being conducted?  
 
Milton Industries recently learned that one user of the Product experienced a loosening of the 
torque threaded base portion of the coupler.  If the base were to separate completely from the 
coupler, the plug could separate and the attached hose could make a whipping motion, 
depending on the level of PSI flowing from the compressor, which could present a safety issue.  
In an abundance of caution, Milton Industries is recalling this Product to ensure that no similar 
loosening incidents occur. 
 
 
Will I receive replacement couplers?  
 
Yes.  Upon receipt of the return of your ColorFit V Style coupler, Milton Industries will ship to 
you within four weeks, free of charge, new Product that has been tested to ensure that there is 
no loosening issue. New ColorFit V Style couplers and kits are available for order effective 
immediately.  
 
 
What should end users do?  
 
Visit http://miltoninfo.com/return to initiate the recall process. If you do not have access to the 
internet, contact Milton Industries customer service dedicated recall number at 866-408-4951 to 
request a prepaid UPS shipping label to return your Product.  



Trade Customers 
 
 
How to Handle Warehouse Stock 
 
We are requesting the immediate return of all unsold inventory at Milton’s expense and for full 
credit. Please contact your Milton Customer Service Representative to request an RGA and 
return freight paperwork. 
 
How to Handle End User Units 
 
We are requesting information pertaining to end user sales of the Product so we may contact 
them directly and provide instructions on returning the Product. End users will be directed to the 
web site, https://www.miltonindustries.com/recall/, where they can complete a web-form to 
initiate the recall process. Upon completion of the web-form, they will be provided a prepaid 
shipping label to return the recalled unit(s) of Product, and we will ship the Product with 
equivalent ColorFit V Style free of charge, within 10 business days of receipt of the returned 
Product. 
 
 
Who should you contact if you have further questions or concerns?  
 
Please contact Milton Industries Customer Service at 855-464-6458 or by email at 
returns@miltonindustries.com.  
 
We apologize for any inconvenience this product recall may cause, but safety is our first 
concern.  We stand by our product and have product ready for replacement and new orders! 
 
 

 
 
Sincerely,  
Milton Industries 
 
 
4500 W. Cortland St. 
Chicago, IL 60639 
 


